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7300 W 110th St. Ste 700
Overland Park, KS 66210
(913) 583-0096

www.capstonebookkeepingkc.com

Capstone Payment Policy
Capstone provides a variety of payment options. Payments may be made with cash, check, credit or debit card or through Paypal. Payments can be made via mail, with check or credit card; over the phone with credit or debit card and using Paypal through our website. Capstone’s time is reimbursed at an hourly rate and rounded to the nearest 15mins. 
Free Initial Consultation and Trial Balance Review
With all new clients, Capstone offers a free initial consultation of one hour with a trial balance review. This time is reflected on the first invoice at a rate of $0.
On-going Bookkeeping Services

Invoices are billed twice each month, on or just after the 1st and 16th and are due upon receipt. Statements are provided when a past balance is outstanding. When a balance is over 30 days past due, services will cease until the account has been made current. If services are ceased twice within a six-month period or the balance becomes 120 days overdue, the customer will be converted to cash pay. 

Cash pay clients are required to pre-pay for services and payment for appointments will be due at the conclusion of each appointment.
Special Projects
When working with new clients, Capstone frequently does clean-up projects that may take several hours. Capstone does require a $500 deposit for these projects and applied to time spent. Remaining billable time will be billed on the 1st and 16th of each month thereafter and will be due upon receipt.
Meetings and Training for one-time clients

Capstone offers appointments and training for clients who simply need QuickBooks troubleshooting and do not need on-going services. In these instances, Capstone requires payment at the conclusion of the appointment.

***It is a priority of Capstone Bookkeeping to make all clients happy with our services. If you ever have any questions about your billing, please don’t hesitate to contact us to discuss. 
Please note that Capstone offers a variety of package options and prepayment discounts. If you would like more information, please feel free to contact us at info@capstonebookkeepingkc.com.
